Risk Analysis and Management Plan

Snowplanet

Risks Analysis:

e Hypothermia
e Injury or death resulting from falling, colliding while skiing or playing on the field

Possible Hazards:

People Equipment Environment
® Being unfamiliar with the ® |nappropriate clothing e  Snow conditions
surrounding terrain and footwear °
e Being unfamiliar with e Unsuitable equipment
equipment, skis and lifts e No sun protection
Insufficient supervision e Faulty ski equipment

e |ack of clear instruction
Physical activity with no
warm up

e Qver- exertion when tired
and hungry

RECKLESS SKIING AND IRRESPONSIBLE BEHAVIOUR WILL NOT BE TOLERATED

Risk Management Strategies

Normal Operation:

People Equipment Environment
e Pre-trip information e  Pre-trip safety check on e Does not Alter
session on clothing, ski gear

equipment, lifts and the
behaviour code on the

ski area.

e  Familiarise yourself with e |f you are unfamiliar with e Be aware of ski area
the new surroundings your equipment and the boundaries or closed areas.
and obey all signs and sport, please take a These are marked by the ski
instructions given to you lesson with our fully patrol
by the staff. qualified instructors. Be °

e Be aware of the Skiers safe not sorry!

Responsibility Code
(information booklet)

° If you leave the ski
area boundaries you do
so at your own risk



Emergency Operation:
Snowplanet is committed to the health and safety of all people on the ski area. We aim to protect every
employee and customer from accidental injury or damage.

We have highly qualified and experienced Staff. Our staff is trained in all emergency procedures.
In case of an emergency, please contact any of the Snowplanet Staff inmediately.

Snowplanet has a Snow Safety Programme run by our fully qualified Staff. We have medical facilities
on site. In urgent serious accident cases, helicopters are available for evacuation to an appropriate
Public Hospital.

The Snowplanet Team looks forward to welcoming you to our very special place. It is our goal to
make it a very safe and enjoyable fu ntime for you. All our instructors are fully qualified.

TO WHOM IT MAY CONCERN

Each year, at least 10,000 school children ski and board. We look forward to introducing so many
children to alpine sports and are aware of our responsibility to ensure all our customers have a safe
experience. Snowplanet has maintained an excellent safety record. This is an issue we take seriously
and therefore, we constantly monitor and update our safety policies and procedures.

We are aware that you may need an assessment of risk for outdoor educational trips. To make this
easier for you, we have designed a Risk Analysis and Management Plan as a guideline for you.

Snowplanet is committed to providing quality service and we are happy to assist you in organising a
safe trip. If we can be of further assistance, please do not hesitate to contact us by phoning

Snowplanet Limited

91 Small Road

Silverdale RD2

Ph 09 427 0044

Freephone 0800 SNOWPLANET

We look forward to seeing you on the ski area.



